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Account Synchronization
Instructions

If your institution subscribes to both HeinOnline and Fastcase, you can synchronize your accounts and take advantage of
additional features offered with a joint subscription. Follow these simple steps to link your accounts today. Additional features
include full text searchability and cited by case information for both cases and journal articles. There is no additional charge to
synchronize existing accounts.

From the Case Law tab on the HeinOnline Welcome Page OR from inside a collection, click the link that says “Existing
Fastcase subscriber? Click here to access additional features available with a joint subscription.”

MyHein - What's New ~ Help

Full Text | Citaion | Calalog
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Bearch for a case citation in HeinOnline...

Existing Fastcase subscriber? Click here to access additional features
available with a joint subscription. | Fasicase Lookup

Browse Collections by Category

Periodicals - Law Special Collections
Canada U.5. - Federal

Next, click either the link to Login with your username and password or the link to Fastcase Users with IP authentication
or single sign-on. For IP authenticated users, ensure you are logged into your Fastcase Account.

HeinOnline & Fastcase Account Synchrenization
HeinOnling has parinersd wiih Fastcase (o provide federal and siaie case law powered by Fasicase 1o HelnOnline Core subscribers via inline hyperlinks, along with the option to retrieve
case law by citation regard|ess of whether you have a Fasicase subscription or not
1 you are an existing Fastcase subscriber and would like to gain access to the following additional features:
= Ability to search the full text of over 7 million cases
= Ability to see case law search resulls when searching across all subscribed collections
= Bad Law Bot full negative treatment analysis
= ScholarCheck Cases that cite this case analysis
= ScholarCheck Cases thal cile this article analysis

Just follow the steps below to synchronize your account:

Login with usemame and password

Fastcase Users with IP Authentication or Single Sign-on

Not a Fastcase subscriber but are interested in gaining access to these feamwes? Please contact us for further details and pricing: email:marketing@wshein com
Toll Free 800-826-7571

Enter your username and password, and your accounts will be synchronized. For IP authenticated users, click the Options
tab inside the Fastcase database, and select User Token. A token will appear which can be copied and pasted into
HeinOnline, which will then synch the accounts.

Fastcase Users with IP Authentication or Single Sign-on
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To synchronize your account, please enter your Fastcase token here
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To retrieve your Fastcase token, login to Fastcase, go te Options —> User Token, or click here
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HeinOnline Help & Training

http://help.heinonline.org

Our HeinOnline Help & Training page is fully searchable and user-friendly. It is integrated with our HeinOnline Blog to
give you access to help topics and subjects covered previously.
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HEINONLINE Help & Training

HEINONLINE LOGIN
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FREQUENTLY ASKED QUESTIONS

For guestions about accessing HeinOnline
printing, downloading, searching, or other

functionality, start with the frequently asked
questions in General Support

Browse FAQs

LIBRARY SPECIFIC SUPPORT

This section will provide detailed examples of
features, tools, and searching in a specific
HeinOnline library. It will also include all related
support material for each library.

Browse Library Specific Support

TRAINING GUIDES

Download user's guides, quick reference
guides, searching guides, and more in PDF

format

Browse Training Guides

VIDECS & WEBINARS

CONTACTUS

SOCIAL MEDIA

Looking for some live examples? Check out holsupport@wshein.com /""‘\

our video library and webinar archive to see 800-277-6995 [ ’ \ You

some examples in action. Seli-paced videos, Phone support is available Monday - Friday / Tube

YouTube vidoes, and recorded Webinars are from 8:30 a.m. - 6:00 p.m. ET N —

included. Use Our Feedback Form or Request Training - / -\\
@ ( )

Browse Videos & Webinars [ ] 4 l'\'\ /

Frequently Asked Questions:

This section includes answers to questions about access, branding, MyHein, privacy, short-term subscription options,
the HeinOnline app and more!

Library Specific Support:

This section provides detailed examples of features, tools, and searching in specific HeinOnline libraries. It also
contains all related support material for each library, which may include videos, FAQs, search syntax and helpful links.

Training Guides:
Download user’s guides, quick reference guides, searching guides and more! All material is in PDF format.

Videos & Webinars:

Are you looking for live examples? Find our video library and webinar archive here.

If you have any questions, contact our support team by email at holsupport@wshein.com, by

Live Chat, or by phone at (800) 277-6995.

HeinOnline, a product of William S. Hein & Co., Inc.

2350 North Forest Road Getzville, NY 14068
(800) 277-6995 | holsupport@wshein.com
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