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Help & Support

The HeinOnline App is a great way to search HeinOnline or quickly retrieve a document on a mobile device. Thousands of 
iOS users have taken advantage of this free tool, and HeinOnline is pleased to offer the app to Android users as well. Don’t 
miss out on this valuable research tool! According to websites like Legal Productivity, US News, and Law Technology News, 
the HeinOnline App is consistently included among the best and most useful apps to aid with your legal research.

Logging In

Click the IP Authentication 
button, if authorized by an 
organization. Alternatively, 
log in with a HeinOnline 
username and password. 

• Browse subscribed collections
• Browse title lists within a collection 
• View Tables of Contents of publications

Accessing Content Title Lookup

After logging in, users will 
see a list of their subscribed 
collections. Select any library 
name to open and view the 
contents of that library.

After selecting a library, 
enter a publication title. Type 
the name of the journal or 
publication using quotations 
to enclose the phrase.

Features on iOS and Android Phones:

• Use advanced searching techniques
• Retrieve documents by citation
• Download image-based PDFs to mobile devices
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Navigating

Both iOS and Android users can access the world’s largest image-based academic and legal research database 
from their mobile device. Using the app, browse database and title lists or search for documents using the full power 
of advanced searching. Users can view image-based PDFs, download the PDFs to their device, or email them to a 
colleague or classmate.

HeinOnline, a product of William S. Hein & Co., Inc.
2350 North Forest Road | Getzville, NY 14068

(800) 277-6995 | holsupport@wshein.com

Need help? Call, email, or chat with us.
Chat with us or call us at (800) 277-6995 Monday through Friday, from 8:30 a.m. until 6 p.m. ET. Email holsupport@wshein.
com or visit help.heinonline.org for FAQs, training guides, videos and more!

From inside a library, the 
Search option is available at 
the top of the page. A Citation 
Navigator option can be found 
below the Search bar for 
databases with the feature (i.e. 
Law Journal Library). 

Searching Citation Navigator

Click Search at the top of the 
page to begin. This search box 
allows for advanced searching, 
so utilize advanced search 
syntax. As with all searching 
in HeinOnline, be sure to use 
qutoes around phrases. 

Click Citation Navigator at 
the top of the home screen. 
When entering the citation 
abbreviation, a list will appear 
below. Click the citation, enter 
the volume and page number, 
and click “Get Citation.”

iOS and Android Versions Available


