
Branding Your
HeinOnline Account

Each day, hundreds of students, librarians, and professors access HeinOnline through your institution—often 
without realizing it’s made possible by your support and funding. To help communicate this, HeinOnline offers 
simple account branding.

Branding Linked from the HeinOnline Welcome Page

Add a custom link that consistently appears at the top of the HeinOnline interface, allowing your institution to 
embed its logo and direct users to frequently accessed resources such as your library catalog, help desk, or 
other commonly used services.

1. Name - Provide the name of your institution—whether it’s a library, school, firm, or other organization—
associated with your HeinOnline subscription.

2. Organization Logo - Submit an image no larger than 180 pixels wide by 62 pixels tall. Ideally, provide a direct 
link to a hosted version of the logo (e.g., from your website), which we will use as the image source.

3. Optional Link - You may include a URL that directs users to commonly used resources such as your library 
homepage, help desk, or online catalog.

4. Additional Optional Link - An extra space for another frequently accessed link of your choosing.



Branding Your HeinOnline Account

Link to Your Catalog

When HeinOnline doesn’t provide full-text access to a document, we still index the content to improve 
discoverability. If your institution owns the missing material, HeinOnline helps direct users to it through catalog 
linking.

OpenURL and ISSN Linking 

Branded institutions can enable OpenURL and ISSN linking to connect users with resources in their local 
library catalog. OpenURL links take users directly to the article when available, while ISSN links allow users to 
search your catalog by journal ISSN. 
 
These links also appear in HeinOnline search results. When full text isn’t available, the result is highlighted in 
red and includes options to access the content via OpenURL or your library catalog.

Branding in MyHein Alerts

If your institution uses a proxy, you can include the proxy prefix (and suffix, if needed) with your branding 
request. This enables proxy links in MyHein eTOC alert emails, allowing remote users to access content 
directly through your proxy without being redirected to the HeinOnline login page.

HeinOnline, a product of William S. Hein & Co., Inc.
2350 North Forest Rd., Getzville, NY 14068
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Send your branding request today by visiting  https://home.heinonline.org/services/account-branding/ 
or contact holsupport@wshein.com for more information. 
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